
 

  



 

 

 

Why are Welcoming Places Important?  

          Did you know that participating in your community (having a job, being a student, or even going to the 

park) is healthy and promotes mental health recovery? People with mental illnesses may be more likely to 

participate in places where they feel welcomed for who they are, whether or not others in the place are aware 

of their mental health diagnosis. Have you ever thought about what makes you feel welcome in the places 

where you spend time? It turns out there’s a lot to consider! There are physical features, like furniture and 

decorations; sensory features like light and noise level; and activity features, like playing a game of softball or 

reading in a library. There are also social features to places in the community—other people who visit a place 

can also make us feel welcome or unwelcome there. Knowing what features you find personally welcoming 

can help you identify your own community participation goals! 

The Study 

          Our Welcoming Places research study stems from the belief that welcoming communities provide 

opportunities for meaningful community participation of individuals with mental illnesses. We conducted 

interviews with a total of 90 participants who had a mental illness and were able to identify a welcoming place 

in the community that was not affiliated with mental health services. Participants in our study identified a 

variety of places that they felt welcomed in, such as libraries, parks, coffee shops, and churches. Each of these 

places contained specific features that participants found welcoming; the quiet environment of a library; the 

open space and natural light of a park; the social connections forged in a church or the corner store; the 

opportunity to engage in a meaningful activity, like fixing a bike or reading a poem aloud in a writing 

workshop. 

Our Calendar 

          The purpose of our 2020 calendar is not only to welcome a new decade, but to help guide you in 

identifying what places in the community you find welcoming! Each month features a quote from a participant 

about their welcoming place, as well as a monthly goal. You can also check out our recently released 

Welcoming Places document (access it here) which contains worksheets that can help you identify your 

welcoming environmental features and support you in reaching and maintaining your community participation 

goals! Participant quotes have been edited for clarity and brevity, and names have been changed to protect 

confidentiality.  

 
 
 
 
 
 



 
 
 
 
 

 

 

 

 

 

 

This document was developed by the Temple University Collaborative on Community Inclusion of 

Individuals with Psychiatric Disabilities, which is supported by a grant from the National Institute on 

Disability, Independent Living, and Rehabilitation Research (NIDILRR grant number 90RT5021). 

NIDILRR is a Center within the Administration for Community Living (ACL), Department of Health 

and Human Services (HHS). The contents of this document do not necessarily represent the policy of 

NIDILRR and you should not assume endorsement by the Federal Government. 

 

The Temple University Collaborative recently conducted a study in which participants identified and described 

a community location where they felt welcomed as a person with a mental illness. We believe that welcoming 

places are important for encouraging sustained participation in the community. This calendar features 

descriptions of welcoming places and challenges you to set goals and engage in your welcoming place! 
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